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MpunoxeHne Ne 1 k CepTudpumkaty

OMUCAHUE YCNYTU «TEXHUYECKAA NOOAEPXKKA, NMAKET «9X5»

Ycnyra

«TEXHUYECKAA TMOAAEPXKA, TMAKET

«9X5» cocToMT WMU3 KOMMIekca

MeponpuaTUA (naketa ycnyr, ganee — Ycnyra, Ycrnyru), HanpaBneHHbIX Ha BOCCTaHOBIIEHME
pabotocnocobHoctn [Mpogykumn CKAJIA-P (pnanee [pogykummn) B crnyyvyae BO3HUKHOBEHUS
HapyLlleHui B ee paboTe 1 Ha OKa3aHWe KOHCYNbTauuii MO ero aKcnnyaTaumu.

TepmuHbl, onpegenenna n pernameHT okasaHusa Yenyrm « TEXHUYECKAA NMOOAOEPXKA
MAKET «9X5»», ¢ ydeToM Tuna naketa ycnyr, npuseaeHbl B MpunoxeHun Ne 2 k Ceptucdukaty

TexHn4eckon nogae P>XKW.

1. COCTAB U OBBEM YCIYTU

Ycnyra okasblBalOTCsl B Te4eHME cpoka aencteusa Ceptudunkara TEXHUYECKON NOOLAEPKKN,
B COOTBETCTBUU C pPErfamMeHToM, onpegensemMsiM TUNoM naketa. B coctas Ycnyru BxogaT

(Tabnuua 1):

Ta6nuua 1. CoctaB u 06LEM ycnyr

CocTaB nakeTa ycnyr

O61ém ycnyru

lMpenocTaBneHne KaHana npnéma un permcrpaumm
3agaBok no ObpalieHnsam

3aka34yuka

B TeueHune gencrteua CeptudukaTta

O6paboTka n pelueHre 3aaBOK, NOCTyNaKLWmX OT
3akasuuka

B Teuenune gencteua Ceptudukara, 6e3
orpaHu4eHust Konnyecrtea 3asBoK

Pexnm npegoctaBnenus Ycnyr

9x5 (B paboume yacbl, No pabounm HAM)

MHdopmaumnoHHo-gucneTyepckoe obenyxmpaHue
(MOO), obecneumnBatoee onepaTUBHbIE
KOMMYHUKaLM1 nepcoHana 3akasynka u
Mpounssoguntens

B TeueHne gencteua Ceptudukarta

PeMOHT nnn 3ameHa HencnpaBHOro
obopynoBaHUsa nnm ero KOMNOHEHTOB

B TeueHne gencteua Ceptudukarta, 6e3
orpaHuyeHus konmyecTsa 3asiBoK, Npu yCroBum
BbINOMTHEHUST 3aKa34YNMKOM NpaBun
akcnnyaTauum NMpoaykumm

OkasaHue TEXHUYECKNX KOHCYMbTauui no
KOMMoHeHTaMm u Mpoaykuum B Lenom

B TeueHne gencteua Ceptucdukarta, 6e3
OorpaHuYyeHust konuyecTtea 3asBOK

MpegocTaBneHne AocTyna K TEXHUYECKOM
AokymeHTauun Mpounssoautens

B TeyeHune gencrteua CeptudukaTta, B
OTKPbITOM JOoCTyne Ha cante [Nponssogurtens, ¢
aBTOPU30BaHHbLIM AOCTYNOM K onpegeneHHbIM
pasgenam canTa unm vYepes 3asiBky




MNpepocTtaBneHue gocTyna Kk o6HOBMNEHMAM
nporpammHoro obecneyenus (MO) Mpoaykunm

B TeueHne gencrteuna CeptudukaTta, yepes
aBTOPWU30BaHHbIN LOCTYN Ha cante
MpounssoguTens nnu Yyepea 3asiBky

CocTaB naketa ycnyr

O61BLEM ycnyru

MpepnocTaBneHne gocTyna k cucteme yyeta
3asiBOK 1 BO3MOXHOCTU BbIFPY3kM peecTpa
3aperncTpupoBaHHbIX 3asBOK

B TeueHne gencreuna CeptudukaTta, Yyepes
aBTOPM30BaHHbIN AOCTYM, CAaMOCTOATENbHO

2. NAPAMETPbI YCIIYTI

Tun MNakeTa ycnyr B CepTudpumkate TeXxHMYecKon noaaepxem: «9X5».
HocTyn K Ycnyram: TONbKO y aBTOPM30BAHHOIO Crvcka nuu — npeacrasuTenen obnagarens

CepTtudukaTa.

Mpném, pernctpaums n obpaboTtka 3apernctpmpoBaHHbix ObpalleHnin (3asBoK) B pamkax
ykasaHHoro NakeTta ycnyr ocyLecTBnATCS B COOTBETCTBUM C NPUBEAEHHBIMU NapameTpamm

(Tabnuua 2):

Ta6nuua 2. MapameTpbl NpegocTaBneHns Yenyr

npuema ObpalueHnin oT 3akasumka

Ycnyra MapameTpbl ycnyrum
* OHnanH nopTtan camoobcnyxusanus/
CaMOCTOATENbHOro OTKpbITUS 3asBok: tac.skala-
lNMpepoctaBneHne  kKaHana  (kaHanos)

r.ru
* E-mail: tac@skala-r.ru
* TenechoH: 8 800 234-23-25

Mpnem ObpaleHunit oT 3akas4dnka

KpyrnocyTo4HO 1 exxeqHEBHO, B pexunme
24x7x365, npn ycnosBuun Ucnonb30BaHUs
npenocTaBneHHbIX kaHanos npnéma ObpalieHni

Pernctpauus ObpalueHnin 3akasymka

B pexunme 9x5 — no paboumm gHam, ¢ 9:00 no
18:00 mockoBckoro BpemeHu, B TeyeHne 30 MUHYT

Bpems peakunn Ha 3asBKkU, C y4eTOM
npuopuTeTa, cornacHo pasgeny 3
HacToswero MpunoxeHus

1 n 2 npmnopuTteT: 1 pabouni yac
3 1 4 npuopuTteT: 2 paboumx 4Yaca

Bpems npegocTtasneHuns otTeeTa no
3agaskam Ha N[O n koHcynbTaumm

2 pabouunx gHsa

HocTyn Kk 06HOBNEHMsIM NMporpaMmmHon
yacTtu

24x7 Ha nopTane lNponsBoauTens unun He
nosgHee

3-x paboumx gHen no obpalleHunto B cnyxoy
TEXHUYECKOW NOAAEPXKKU

[MpenoctaBneHne JOKyMeHTaumMm no
Mpoaykumn

24x7 Ha nopTtane lNponsBoauTens unu He nosgHee
3-x paboumx gHen no obpalleHunto B Cryxoy
TEXHUYECKOW NOoAAEPXKKU

[ocTaBka KOMNOHEHTOB 060OpPyAOBaHMSA
AN NX 3aMeHbl

Bpemsa Ha oTnpaBky u3 r. MockBbl: He no3xe 2-x
paboumnx gHen




He 6onee 5 pabounx gHen (r. Mocksa n MO);
He 6onee 15 pabounx gHewn (ocTanbHblE PErMOHbI
Poccuiickon depepaumn)

PemoHT/3ameHa HeucrnpaBHbIX
annapaTtHbIX KOMMOHEHTOB 060pya0BaHMUS

Bbiean cneunanucta Nponssogntens k
3aka3uuky ans 3aMeHbl KOMMNOHEHTOB [a
obopyaoBaHus

Ycnyra MapameTpbl ycnyru

«3almTa KoHpnaeHumanbHom
MHopMauumn» (HencrnpasBHble HOCUTENU
MHOpMauuKM He BO3BpaLlaloTCA
3aKkas4dnkom)

YkasblBaeTca otaensHo B Ceptudukare

3. MAPAMETPbI PABOTbI C 3AABKAMI
MocTtynawowme oT 3akaszumka Ob6palleHuss KnaccuuuupyroTca U perncTpupyroTcs B
NHPOPMALMOHHBIX cUCTEMax Cry0bl TEXHUYECKOW NOAAEPKKM B COOTBETCTBUN C NPUOPUTETOM:

MX Ba>XHOCTbKO U rnpegnosiaraeMbliM YpOBHEM BJITMAHNA Ha 6I/I3HeC-I'IpOLleCCbI 3akasuuka.

OnuncaHune ncnosnb3yembliX YpOBHEN NPUOpPUTETOB NpuBeaeHO B Tabnuue Hwxke (Tabnuua
3).

3asiBkaM Ha KOHCYnbTauun He MOXeT ObiTb NPUCBOEH NPUOPUTET Bbille 3-r0 YPOBHSI.

Ta6nuua 3. MpuopuTeTbl 3asABOK

YpoBeHb npuoputeTa OnucaHwue

MonHas noTteps pabotocnocobHocTm MpoayKumm, HEAOCTYMNHBbI
PYHKLMM CUCTEMBI, CYLLLECTBEHHO BIUSIIOLLME HA OCHOBHbIE
BusHecnpoLecchl 3akasuuka. [oTepsa gocTyna K ynpasnsiowmm
NPUNOXEHUSAM.

1 - Kpntunyeckumi

3HaunTenbHas noTeps Npom3BoanTensLHOCTM Mpoaykumm,

2 - Bbicokun "
ynpasnsoowmne yHKUNN OCTYMNHbI B OrPaHUYEeHHOM OOBbEME.

Mpoaykums pabotocnocobHa, He3HAYUTENBHO YMEHbLUEHA
3 - CpegHun NPOn3BOAMTENBHOCTb (PYHKUUIW, HEAOCTYMHA YacTb (PyHKUMOHanNa.
KoHcynbTaumm no akcnnyatauum MNpoaykumn.

MpoayKkumst (OYHKUNMOHUPYET B peXMME, JOCTaTOMHOM A4
BbINOJSTHEHUSA OCHOBHbIX PYHKLNN.

3anpoc Ha npegoctaBneHve gokymeHtauun unu MNMO. KoHcynetaumm
CNpaBOYHOro Xapakrepa.

4 - Hu3kun
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MpunoxeHne Ne 2 k CepTudukaty

TEPMWHbI, ONPEAENIEHUA U PETMAMEHT OKA3AHUA YCITYTU « TEXHUYECKASA
NOAAEPXKA, MAKET «9X5»

1. TepMuHbI U onpeaeneHus

AnnapatHasa uvacTtb [poaykuum, AnnapaTHasa 4acTb — YycTpoucTtBa cbopa, ob6paboTku,
XpaHeHus 1 nepefayn nHopmauun, Bxogsawme B coctas MNpoaykumm;

Bpems peakuuu Ha 3asaBKy — nepro BpeMeHn OT MOMEHTa pernctpauumn 3asiBkm 4O MOMEHTa
Ha3HaveHunsa 3asBku Ha cneumanucta CTI1 MNMponsBoauTensi, OTBETCTBEHHOMO 3a €ro peLLeHme.
Bpemsa peakunn 3aBMCUT OT YpOBHSA npuoputeTa 3asiBKu.

3aKa34mK — KOHeYHbI Nonb3oBaTenb, AKCnnyaTupyowmin MNMpoaykumto.

3asaBka — 3apeructpupoBaHHoe B NC CTI Ob6paweHne 3akasdmka C MPUCBOEHHBIM €My
YHMKamNbHbIM HOMepoM W npuoputeTtoM. Ecnn ObpalleHne He COOTBETCTBYET pernameHTy
B3aMMOOENCTBUA WM He yganocb wuaeHtuduuupoBatb 3aasutens, OO6palweHue He
pernctpupyetca B UC CTI, a y nuua, vHuguupytowero OOpalleHune, 3anpalumBaeTcs
AONOMHUTENbHAA MHOPMaLMS, HanMyYne KOTOpon No3BONUT 3apernctpuposatb ObpalleHue.
3asiBKa Ha KOHcynbTauukw — 3asdBka Ha NpeaocTaBfeHWe KOHCynbTauuwn, AOKYMEHTaummu,
pasbscHeHus no pabote MNpoaykumu;

MHumaeHT — 3adnkcupoBaHHoe B 3asBke cobbiTMe, KOTOPOE NPUBENO UMM MOXET NPUBECTU K
HapyLueHMto paboToCNOCOBHOCTM UM K CHUXKEHWNIO NPON3BOAMTENBHOCTM [poayKLummM, a Takke
Tnn Takon 3asasku B CTIT;

UC CTN (MHdopmauunoHHas Cuctema Cnyxbbl TexHuyeckon [logaepxku) — cuctema
annapaTtHo-nporpammHbix cpeacts CTI1, npegHasHavyeHHas Onsi NpMeMa W perncrpauum
O6paleHnn 3akasumka, X yyeTa, Knaccudukaumm, sckanaumm, 3anmcen KndeBbliX 3Tanos
oKasaHus YCnyr, KOHTPONSA KayecTBa, Bbl4ayn pekoMeHZauun no pelueHuto 3asBku U ee
3aKpbITHS.

O6opynoBaHue — AnnapaTHas 4acTb lNpogykumu;

O6paweHue — NMCbMEHHOE UnNu ycTHoe obpatueHne 3akasumka B CTI1.

ObxoaoHoe peweHne — YMEHblUeHWEe WNU  YCTPaHEeHWe BNUAHUS WHUMOEHTa Ha
paboTocnocobHocTb [Mpoaykuumn, He MCNPaBnAOLY KOPHEBYH MPUYNHY BO3HWKHOBEHUS
nHunaeHTa. MoxeT NpUMEHATLCS NO pekomeHaauumn MNponssoauTens, ecriv B TEKYLLUMA MOMEHT
KOpHEBas Npu4YMHa He BbISIBEHa UNKN eé ycTpaHeHne TpebyeT 3HauMTENbHbIX BPEMEHHbIX U
WHbIX 3aTpar.

MpeacraButenb(n) 3akasumka — nuuo (Nuua), ynorHomMoyeHHoe(ble) OT MMEeHU 3akasyuka
obpawartbca B CTIN MNpounssogutensa 3a Ycnyrom n B3anMOAENCTBOBATbL C HEW MO PELUEHUIO
3asiBOK CO CTOPOHbI 3akasuuka.

MpuopuTeT 3asaBku, NMpuoputet — xapakTepuctuka 3asBku, onpegensioLas OTHOCUTENBHYIO
BaxxHOCTb Ob6palueHus ans 3akasyumka.

MporpammHaa 4actb [Mpoaykuum, [lporpammHas 4acTb— cneunanuanposaHHoe [10,
KOTOpoe sBnsieTca 4actbto [poaykumMm M MoxeT BKMAYaTb B cebd, HO He orpaHuMunBaeTcs
crneaylowmnmMm npoayktamn: cpega supTyanusaumm, CYB[, cpeactea xpaHeHus n obpaboTkm
NHopmaLnn, CMCTEMbl MOHUTOPUHIA U YNPaBNeHUs.

Mpoaykuna CKAJIA-P, NMpoaykumsa — nporpammHo-annapatHbin komnnekc (MAK), coctosawmn
n3 annapaTHOW M NPOrpamMMHON YacTu, Takke MMeHyemblin B LenoMm MawwmHon (C ykasaHnem
yHKUMOHanNbLHOM cneuvanm3aumm), a Takke coctaBnsiowme MawuHy Mopagynu, Bkntovas
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Moaynu pacwmpenus, npegoctasneHHble Npoussogutenem. TepmuHbl «MAK», «MawuvHay,
«Mopgynb» paBHO3Ha4YHbI M NPeACTaBnAT COboM YTOUYHEHNS TepMUHA poaYyKUNSA B KOHTEKCTE
pasfenoB JOKYMEHTa.

MpounsBogutens — OO0 «CKAJIA-P», npaBoobnagatens npoayktoB nunHenkn CKAJIA-P,
BKMtovasas addmnnmpoBaHHble C HUM CTPYKTYpbl U ero cybnogpsiaHble opraHusauuu. Hecet
nepen 3aka34ymMkoM OTBETCTBEHHOCTb 3a Ka4eCTBO YChyr.

Pa6bounn peHb, paboyee Bpema — BpemeHHon uHTepan ¢ 9:30 go 18:30 no MockoBCKOMY
BPEMEHM C NOHeAENIbHUKA MO MNATHULY, 3@ UCKITIOYEHMEM BbIXOAHbLIX AHEN U rOCYAApPCTBEHHbIX
npasgHukoB P®. MoxeT BkntovaTb B cebs BbIXoaHblE AHW, Ha3Ha4eHHble [NMpaBuTtensctBoM PO
Kak paboune.

PernameHT B3aumopenctema ¢ CTI — nopagok u ycrnosus Bzanmoaenctems MNpeacrasutens
3akasuumka c CTI1 MNpounssogutend. OnucbiBaeTcsa B HacTosweM NMpunoxeHunn.

CTN — Cnyx6a TexHnyeckon nogaepxku MNponssogmrtens.

CRU (Customer Replaceable Unit) — 3anacHble 4acTu, KOTOpble MONb30BaTeNb MOXET
3aMEHUTb CaMOCTOATENBLHO, BKITHOYas!, HO HE OrPaHNYMBASICh: XXECTKME U TBEPAOTENbHbIE ANCKU
(HDD, SSD), 6noku nutanusa (PS, PSU), 6noku BeHTunatopos (FAN Module) u 1.n. lNepedeHb
3anacHbIx YacTten, Bxogsawmx B coctaB CRU, onpeaensietcs Npounssoantenem.

2. PernameHT B3aumogeuncteusa 3akasumka ¢ UC CTI MNpoussoautens

AKTyanbHbI  pernameHT B3aumogencTeua 3akasdnka ¢ WNC CTI [Mpoussogutens
pacnonaraeTca Ha canTe https://skala-r.ru B pasgene «llogaepxkay.

Mepepn Havyanom obenyxmBaHna B CTI 3akasuunk aktyanusampyeT ClMCOK Uin aBTopusyeT
ceoux lMNpepgcrasutenen 8 NC CTT1.

Ana nonydyeHua aBTopu3aumMm 3akas3uduk 3anofiHAeT HeobOXoauMble AaHHble, YKa3aHHble

Hwke (Tabnuua 4), HanpaenseT UX ¢ KOPNoOpPaTMBHOIO agpeca dNeKTPOHHOW NoYTbl ObpalleHnem

Ha MHPOPMaLMOHHO-ANCNETYEPCKOE 0OCNYXMBAHNE MO 3NIEKTPOHHOM NoYyTe (KaHan cBaau - email).

MpoussoguTenb, CornacHo NpeaocTaBneHHoN NHpopmaunm, 3aBoauT COOTBETCTBYIOLLME YYETHbIE

3anucu B IC CTI n otnpaenseT lNpeactaButendam 3akasvuka ydeTHble JaHHble Afs 4ocTyna K
OHManH nopTany TexHmnyeckon nogaepxkn CTT1.

Ta6nuua 4. NpepcrtaButenu 3akasumka

OpraHusauyus:

Homep(a) CepTudumkara(on):

dakTnyeckue agpeca pasmelleHus MNpoaykumu:

(0]7[0] [omkHOCTb Cnyxe6Hbin E-mail TenecoH

MpropuTeTHbIMK cnocobamu nogaym O6palleHnsa SBNATCA OHMAaNH perncrTpauns 3asBkm
Ha noptane CTI1 nnn coobLieHne No anekTpoHHOM noyTte (e-mail).

Jdoctyn K oHnanH peructpauum 3asBKU WMMEKT TOMbKO aBTOPU30BaHHbIE (MMeloLme
yyeTHble 3anucu B C CIT) MNpeacrasuteny 3akasyunka.



MonyumnsBwmn goctyn K oHnanH noptany CTI1, MOXeT caMOCTOATENbHO percTpuposaTb B
HeM 3asBKW, OOMOMHATb WX AnarHocTuyeckom wuHdopmaunen 3anpawmsaemon CTIT w
OTCNeXmBaTb CTaTyC BbINOMHEHNSA 3asiBOK.



Pernctpauun nognexat tonbko O6palieHusn, noctynuewmne B CTI1, cooTBeTCTBYIOLLME
TEKyLeMy pernamMmeHTy B3auMOOENCTBUSA MO OeUCTBYLWeMY cepTudukaTty Ha [poaykumio n B
obbeme 3agaHHoro naketa Ycnyr. Peructpaums ocywectensaetrca B MC CTI1 MNpounssoautensa B
Bnae 3asiBOK C NPUCBOEHWEM UM YHUKAlbHbIX HOMEPOB M yBeAOMIEHMeM 3asiButens ob umx
pernctpauumn B CTIT.

BaxHo! Kaxgomy npeomety OOpalleHna 3akasumka AOoSMKHa COOTBETCTBOBATb OAHA
3asska B NC CTI. O6beamHeHne Heckonbknx npobnem B pamkax ogHoro O6paileHus mnm
3asBku He gonyckaetca. Ecnu B npouecce okasaHuna Ycnyr no 3asiske y 3akaszymka BO3HUKAET U
BbisiBrieHa noTtpebHocTb B HoBom Ob6paweHun — B UC CTI nogaeTtcss oTaenbHoe HOBOE
O6palueHue.

ObpaweHne 3akasyunka, nogaBaemoe B cBobogHoM hopMe (kaHarnbl — e-mail, TenedoH) AOMKHO
coaepxaTb crneayoLLyto MHPOopMaLnto:

* Homep CepTtudukara;

* OWO un nonHas KoHTakTHas MHgopmauma nHuunatopa ObpaweHusn (tenedoH, e-mail n
T.0.);

*  OUMO 1 nonHasa KOHTaKTHas MHopMauna coTpygHuka 3akasdmka, ¢ KOTopbiIM He06XoanMO
B3aMMOAeNCTBOBaTb B paMkax McnonHeHna 3asBKn, ecrniv OH He sIBNSIeTCA MHULMAaTOPOM
Ob6paleHunsn; O KomnoHeHT [Mpoaykuuu, Bbi3BaBLUMKA HeOBXoOMMOCTb obpalleHunsa (npu
HanNU4MM 1 BbIBNEHUW);

* Yétko copmynupoBaHHyO npuyunHy obpaweHns n ee nogpobHoe onucaHne; 0O
Mpegnonaraembin ypoBeHb NpuoputeTa 3asiBku.

Mo BO3MOXHOCTK pekoMeHayeTcs Bknountb B ObpalleHme:

* Bepcuo ncnonb3yemoro nporpammHoro obecneveHus;

+ CepuiHbii Homep 06opyooBaHMS;

* [locnepoBartenbHOCTb gencTBun npu pabote c [Mpogykumen, koTopas npueena K
BO3HMKHOBEHMIO MHUMAEHTA (Koraa NpUMEHNMO);

* [locTynusLume coobLleHnsa oT nporpaMMHO-annapaTHbIX CPEACTB (NpeaynpexaeHns n T.n.);
O Mpouyo mHpopmaumo no cytn O6palleHuns, NoTeHunanbHO Heobxoaumyro AN ero
CKopenLwiero peleHns (CKPUHLLIOTbI, JIorv 1 T.4.).

Mocne pernctpaumm n knaccundpukaumm O6palleHun, 3asiBkam npucBanBaeTCcsl NPUOpUTET B
COOTBETCTBUM C 3aABIIEHHON Ba)XHOCTbIO N BNNAHMEM Ha paboTy Mpoaykumm.

3. PeweHne 3aaBok Tuna «MHUMaeHT»

3aaBku TMNa «MHUMAEHT» NogpasymeBatloT 4ENCTBUS, CBA3aHHbIe co cbosmu B paboTe N0
NN HEMCNPABHOCTLIO annapaTtHon Yactu MNpoaykunn. PeweHne Takmx 3asBOK BKIOYaeT B cebs
cnegywoowme waru:

1) AnarHocTuky n aHanns nHopmawmm, cBasaHHon ¢ MIHUMaeHTOM (onncaHne HencnpaBHOCTY
OoT 3akasuuka, NpefoCTaBriEeHHblE CUCTEMHbIE >XYpPHarbl, CKPUHLIOTbI W, NPW HanuMyuw,
AaHHbIE CUCTEMbI MOHUTOPUHrA);



2) YTOYHEHME NOCTYyNUBLLEN MHPOPMaUMN U/ 3anpockl AONOSTHUTENBHOM MHGOopMaLmm; 3)
Jlokanusaumo KOpHEBOW MPUYNHBI UHUNOEHTA;

4) MNouck pelieHns n BblpaboTka pekoMeHgaumi no paspeweHuto MHumngeHta (Mnu nytm
npuMeHeHnsa oB6XOAHbIX pelleHni Ansi BOCCTaHOBNeHns paboTtocnocobHoctn Mpoaykuun,
€CNnu B JaHHbIA MOMEHT HEBO3MOXHO MOSIHOE YCTPaHEeHUEe KOPHEBOMW NMPUYUHBLI UHLUMAOEHTA);

5) MNMpumeHeHne peLueHnin 3aKka3yunKkom.

AunctaHunoHHoe nogknoyeHne nuxeHepos CTT k MpoayKLumm ocyLLecTBASETCSA TONbKO Npu
ycrnoBun obecnedeHnss 3akazvynmkom Takom BO3MOXHOCTMW.

[ns BoipaboTku pewenmnsa no 3aseke, CTI nveet npaso 3anpalumBaTb BCO HEOOXOOUMYHO
oT 3akasuuka nHopmaLmo, MMerLLYo oTHoWeHne K 3aaBke. HeobocHOBaHHbIN O0TKa3 3akasdnka
B NpefoCTaBfeHnmn 3anpoLLeHHON NHopMaLmm, paBHO Kak 1 3aepkka ¢ ee NnpeaocTaBneHnem B
TeyeHune 2-x KaneHaapHbIX HeaeNb MOXET NPUBECTM K 3akpbiTnio 3asBku. BozobHoBneHne paboT
No 3aKkpbITon 3asiBKe MOXET BbITb TONbKO B pamMmkax HoBoro ObpauyeHus. PeweHnem 3asBku Tvna
MHUMaeHT sBnsieTca pekoMmeHaaumnsa no BOCCTaHOBIEHUIO paboTocnocobHocTm MNpoaykumm 1, npm
HeobXo4MMOCTUN, UHCTPYKLMSA MO NPUMEHEHNIO PEKOMEHAALNN.

[nsa ycTpaHeHus annapaTtHbIX HeucrnpaBHOCTEM B nakete Ycnyr npegycMoTpeHa
BO3MOXHOCTb PEMOHTa WIM 3aMeHbl HEeUCNpaBHbIX 3MEeMEHTOB 000pyAOBaHMSA: Kak cuniammu
camoro 3akasuuka (CRU npegoctaBngaetcs lNpounssoautenem), Tak n cunamm nexeHepa CTIM gna
KOMMOHEHTOB, 3aMeHa KOTOpbIX 3aka3yunmkom He ponyckaetcsa. Bolesg uHxeHepa CTI Ha
nnowaaky 3akasumka OCyLlecTBnseTcsa nocre noaTeBepXaeHus uHxeHepom [lpoussogutens
HeobxoQMMOCTK  3aMeHbl 0bopyaoBaHMst Ha  OCHOBE  OMArHOCTMKM  M/vnuM  aHanusa
npefocTaBneHHoOn 3aka3ynkoMm MHopMaumm, 1 nocre corfacoBaHua 3akas3yuMkom JOoCTyna Ha
006bekT obcnyxusaHusA. NMapameTpbl ycrnyrm OOCTaBKM 3andacTen And pemMoHTa WU 3aMeHbl
obopyaoBaHMa Ha nnowanky 3akasdvka onpedenstoT npeaernbHble CPOKM OTrpy3KM 3andacTen
3akasunky. PeMOHT 1 3ameHa o0b6opyaoBaHUA 411 KOMNOHEHTOB, 3aMeHa KOTOPbIX 3aka3ymMkom He
AonyckaeTcsl, OCyLLeCTBNSAETCH B AeHb NpubbiTna uHxkeHepa CTI1 Ha nnowaaky 3akasumka.

4. PeweHue 3aaBoK TMNa «3asiBKa Ha KOHCYNbTaLUIO»

ObpaweHua 3aka3unmka 3a npeaocTaBfeHNMEM KOHCYMbTauun, AOKYMEHTAUUW UNu
pekomeHgauun no pabote c [lpogykumen knaccuduumpytotca B CTI lNMpoussogutens kak
«3asiBKM Ha KOHCYINbTauum».

K 3asiBkam Ha KOHCynbTauuMm OTHOCATCH, HO HE MCYEPNbIBAKOTCA HWMXKENPUBELEHHbLIM
nepeyHemM, 3anpochbl:

*  WHdopmaumm o koMnoHeHTax, BXOASLWMX B cocTas [poaykunu;
 PekomeHpaumn no HacTpomke dyHKuMA [lpogykumm unnm  MeToaoB  OOCTUXKEHUS

MakcumManbHOM  3(PMEKTUBHOCTM €ro0  UCMOMb30BaHUS, MUHMMU3AUMM  COObITUR,

NPUBOAALLNX K BOSHUKHOBEHWUIO MHUVAOEHTOB;

* [lpepoctaBneHne WHGopMauunm o6 akTyanbHbIX, peKkoMeHOoBaHHbIX [lpousBoauTenem

Bepcusx MNMporpammHon yactu MNpoaykunn CKAJIA-P;

» [lpepocTtaBneHne AOKyMeHTauumn Ha KOMNOHEHThI Mpoaykuun n/mnmn onucaHme yHKunn eé

[NporpammHon YacTu;

* OpraHusaumio KOHCynbTauum no BOMpoOCaM paclMpeHns u moaepHusaumm pogykumm

CKANA-P.



3asgBkaM Ha KOHCynbTauuMio MOXeT ObiTb MNPUCBOEH TOMbKO 3-M MNn 4-n ypOBEHb
npuopuTeTa, cornacHo tabnuue npuoputetos (Tabnuua 3).

JdononHutensHo K npaBy obpalweHuni 3a KoHcynbTauuamu, lNpeactasutenu 3akasyunka
nonyyarT Ha Bpems gencteus ceptudumkata goctyn kK UC CTI n k pasgeny «TexHudeckas
Mopaepxka» Ha nopTane lNpousBoguTens, rge MoryT camMoCTOATENBHO NOSyYUTb MHAOPMaLUIO
n3 pasgenoB JOKyMeHTauuuM Mo npogyktam u  ycnyram [lpousBoguTens, BKIoYas
NOMNb30BaTENbCKYIO N TEXHNUYECKYIO JOKYMEHTAaLMIO.

MpuMeHeHne pekomMeHOaunn, nornydeHHblx OT [lponsBoauTens, $BASETCA 30HOWN
OTBETCTBEHHOCTU 3aKka3yumka 1 BbINOSTHAETCA UM CaMOCTOATESbHO.

5. MpepoctaBneHne oTBETOB MO UH(POPMALMOHHO-AUCNETYEPCKOMY OGCYXUBaAHUIO

NHdopmaumoHHo-gucneTyepckoe obenyxmsanue (MOAO) pewwaeT cneayowme 3agaym:
* Peructpauunio obpalieHui;
+ BepeHue cBeageHuit 06 obpalleHnsax B cucteme permcTpaunmn 3anpocos;
*  AOMUHUCTpUpPOBaHME (CMEHY, N3MeHeHNs) y4eTHbIx 3anucen B UC CTTT;
* T[logroTtoBky M nepefady No 3anpocy oT4eToB 06 06CNyKMBaHWN;
*  WN3meHeHus cnucka lNpencraButenen 3akasymka u T.0.;
Ob6paweHunam 3akaszumka 3a OO yctaHaBnuBaeTtcs 4-n ypoBeHb npuoputeta. [locne
npeaocTaBneHNa OTBETOB MO WMHMOPMAUMOHHO-AMCNETYEPCKOMY OBCAyXMBaHWMO, 3asBKK
aBTOMATUYECKM 3aKPbIBAOTCS.

6. OrpaHuyeHunsa Ycnyr

B ycnyrm TexHunyeckon nogaepxku MNpoaykunn CKAJIA-P He BkntovatoTcs criegyrowme m
CBSI3aHHbIE C HUMK paboTbI:

* ExepgHeBHOe unu perynapHoe agMnHuctpuposanue MNAK 1 nx nonb3oBartenien, HaCTPOEK,
HabntogeHue 3a paboton MAK;

* YcTaHoBKa/HacTpoKrka KOMMOHEHTOB, He BXxoasAwmx B oucTpudytmnebl MO gns gaHHbix MAK;
O YctaHoBka o6HoBneHun O cunamu Nponssogutens;

* WN3meHeHne dyHKUMOHANa KOMMOHeHToB AauctpubytmeoB [10, ux pgopabotky wunu
nepecbopKy no 3anpocy 3akasuuka;

» [lepeHoc gaHHbIX, 06pa3oB PU3NYECKMX NN BUPTyarbHbIX MalMH U UX CBA3EN B cpeay
Mpoaykumn CKAJIA-P;

» KoHourypmpoBaHmne ceteBoro goctyna Kk [lNAK, k pabotatowemy MO u BupTyanbHbIM
maLwumHam B cocTaBe [MAK;

* OcyLlecTBneHne pe3epBHOro KonnpoBaHnsa aaHHbIx MMAK;

* BoccraHoBneHue gaHHbix NMAK 1 ycTaHOBNEHHOro Ha HUX NpUKNagHoro n cuctemHoro MO;

* [lpuHATME M paccMoTpeHue obpalleHun no cneuyunanusanposaHHomy/npuknagHomy [MNO
3akasuuka, He Bxogsuero B coctaB [Mpogykummn CKANA-P;

+ TecTnpoBaHWe TMPUNOXEHUA, NPOU3BOAUTENBHOCTU TMPUITOXEHUA UMW WNHOE Apyroe
TeCcTupoBaHue, 3anpolieHHoe 3akasumkom; 0 AnnapaTHyto MogepHusaumio Npogykumm nnm
€€ pasyKoMmnneKkTauumio.



Ycnyrn TexHudeckon noagepXkm cornacHo Ceptudukaty u MNPUNOXEHUSM K HeMy
OTHOCATCA K KOMMfekTaumm u dyHKumoHanbHocTn [lpogykumn, 3agaHHbIMKM €€ COCTaBOM
(apTvkynom) npu nocTtaBke, HaMMeHOBaHWEM COrfacHO NacrnopTy M3genus, JOKyMeHTauuen Ha
MAK un IO B ero coctaBe. B cnyyae BHeceHust 3aka3ymMkoM M3MEHEHUN B cocTas [Mpoaykumn,
BKItOYasi, HO HE OrpPaHNYNBAACD:

*  KOMMNEeKTauuo BbIYUCIIUTENbHbLIX Y3r10B AnnapaTHON YacTyu KOMMMEKTYLWMMK (nnaTtamu,
anckamn) He m3 noctaskm MAK, pasykoMmnnekrauuio BblYUCIUTENBbHBIX Y3510B, CMEHY WX
npegHasHayeHus B coctase lNpoaykumm;

* pacwwupeHue/mogepHmsaumo AK BblYMCNIUTENBHLIMA y3flaMM HE B COCTaBe BHOBb
npnobpetaembix Mogynen unu MawwuH (Mpoaykumn CKAJIA-P);

* 3aMeHy ceTeBbIX Y3noB AnnapaTHOM YaCTn Ha aHaroru OT UHbIX NPOU3BOAUTENEN;

*  MEepecTpourKy apxuTekTypbl [lpoayKumMuM, OMUCAHHOW B [OOKYMEHTax W pPyKOBOACTBaX
MpounssoguTens, meHsawwen npuHumnbl paboTsbl Mpoaykumm;

+ ycrtaHoBky [10, pononHswowero wnuM  3ameHswowero 10, npefycraHoBrEHHOe
Mpounssogutenem, 6e3 cornacoBaHus c lMpounsBoguTenem yepes obpallieHne K HEMY B
pamkax TexHMYeCKon noanep>KKu;

* UM3MEeHeHMe Bepcuin KN coctaBa (Habopbl NakeToB WM natyen) npenycTaHOBIIEHHOINO
Mpounssogutenem MNO 6e3 obpalieHns K HeMy B paMKax TexHUYeCcKon NoaaepxKku,

MponsBoguTenb OT3bIBAET YCMOBUS U pernameHTbl NogaepXkn pabotocnocobHocTu Mpoaykumm
(MAK) kak nsgenuna B Lenom, n NPOAOIPKUT OKasblBaTb MNOAAEPXKKY COrfacHO perfiaMeHTy TONbKO
Ha KOMMOHEeHTbl AnnapaTHOM 4acTu, nocTaBrneHHble [lpomnsBoguTtenem. KoHcynbTauumu,
AnarHoctmka cboes, pelleHMe WHUMAOEHTOB 3KCnsiyatauuu npu 3TOM MOFYT OKasblBaTbCsA Mpu
HanM4YnMM BO3MOXXHOCTM M C NPaBOM OTKa3a OT 3TUX YCIYr B OTHOLLEHMU N3MEHEHHbIX y35ioB, 10 n
Mpoaykumn B Lienom.

PernameHTHble NapamMeTpbl 06CNYXMBAHNA MHLUNOEHTOB TakKe He MPUMEHSIOTCA B Criyvae,
€CNU MHUMOEHT BO3HWUK BCNEACTBUE HapyLleHus 3aka3vymMkoM npaBun akcnnyataumn lNpoaykumm
CKANA-P, 3agaHHbix [lpousBoauntenem, wunm HecobnoaeHusi 3akasymkoM pekoMeHgauum wu
NMHCTpYKUnn MNpoussogntensa (oTka3 MM cnegoBaTtb UMK HecobngeHne CBOEBPEMEHHOCTU UX
NPUMEHEHNS).

Ycnyru, He Bxogsilme B HacToawmn PernameHnT n Ceptudpmkat, MoryT ObiTb NOMyYeHbl Ha
[loroBopHOIM OCHOBE MO OTAESbHbLIM cornalleHnam ¢ NponssoanTenem Unu ero napTHepamu.
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